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Ranjan Kumar Routray, Chief Comm

FAITH

Do not frighten me that sun will set soon

That darkness will spread to each nook and corner

That wild animals will roam free with blood in teeth

I know the sun will rise again
Dispelling gloom and darkness
Bathing in the rays of morning sun
I will rise again

To a new sunrise of hope and faith.

'DREAM

Please do not disturb me in the midst of
my dream
It is enchanting
Please do not disturb me
The beautiful span of dream is
invigorating
And joyful

Please do not wake me up
The fear real or imaginary
The trial and tribulation real or unreal
Will return to claim
Portions of existence

Please do not wake me up
in the midst of my dream
its serenity and peacefulness
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(This poem bagged the Editor's Award in 2007)
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Every situation in life is temporary so when life
is good make sure you enjoy & receive it fully
and when life is not so good, remember that it
will not last forever and better days are on the
way.
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Wrong is wrong even if everyone is doing it,
Right 1s Right even no one is doing it.

It is good to have money and the things that
money can buy. But it is good too, to check up
once in a while and make sure that you haven't
lost the things that money can't buy.

Sometimes we need to lose our way to find our
way.

Kindness is a language the blind can see and the
deaf can hear.
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Never think, [ have nothing

Never think, [ have everything

But always think, | have something and I can
achieve anything.
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15. yesterday - Experience
Today - Experfment
Tomorrow - Expectations

Use your experience in your experiment to
achieve your expectations.

16. What's done is done, What's gone is gone,
It is okay to look back and think of fond
memories but keep moving forward.
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AND

Every child has a right to love and be
loved and to grow up in an atmosphere of love
and affection and of moral and material
security. This is possible only if the child is
broughtupina family.

The concept of adoption is not a new
one; rather the custom and practice of
adoption is continuing from the past. It is built
into the Indian culture. If we look to Hindu
religious texts, we have a number of examples
of incarnations of God and Goddess, Warriors
and learned women/men being raised by
adoptive parents. There are several instances
in Hindu scriptures that suggest that the
concept of adoption of children has always
existed, such as in the case of Krishna and
Karna in the Mahabharat. The tales of
Shakuntala and Andal also assume importance
when it comesto the notion of adoption and
entitlement.

In more recent international context,
prominent personalities such as Nelson
Mandela and Steve Jobs were adopted.

Child adoption in India has been a
prevalent social practice from ancient times
but with a different perspective. Generally the
view is that when any individual completely
lacks or loses his or her capability to beget a
child, then the couple concerned adopts a
child

In the past, a childless couple would
‘adopt’, a child from one's own family. But now,
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it is not always like this. Adoption is not limited to relative
children.

The motives of people who adopt vary.

1) The primary considerations were the interest of tl
adoptive parents, namely the perpetuation of fam
name and lineage, protection in old ag
performance of death rites 'and salvation of tl
adoptive parents.

ii)  Other motives to adopt could be a desire to give
home to a child who needs one, wanting a child of t
other gender, or for the welfare of destitute ar
abandoned children.

Now, the trend is changing a lot. It is being noted th
single-parent adoption is also being done in cities ar
urban areas.

There was a lot of preference given to the male chi
in the earlier times. Now with the changing times, tt
perception is also changing. New laws are also developin
In India adoption is now regulated by the introduction
the Hindu Adoptions and Maintenance Act, 1956. Variol
radical changes in the Hindu law as to the persons wk
could be adopted were brought in the new HAMA, 195
Under the Hindu law, the adoption of child means that tt
child is totally uprooted from the natural family ar
transplanted in the new family.

Prior to the Hindu Adoptions and Maintenance Ac
1956 only the adoption of son was recognised but after tt
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commencement of this Act, daughter's adoption
is also legally recognised. This has been
considered the major change. Now, more people
are coming forward to adopt a girl child.

Moreover, earlier only male Hindus had the
right to adopt or to give in adoption. But now it
has been recognised that Hindu women can also
adoptorgiveinadoption.

Adoption laws for other communities are
different and complex in India. In recent times
people through education and compassion are
taking things with different perspective and
gradually things are changing.

Adoption serves the double purpose of
giving a child a home and giving the parents a
child. It is a wonderful social institution that every
civilised society oughtto support.

Yet, in India, there is frequently a shroud
of secrecy around adoption. Parents feel
somewhat ashamed of letting their relatives and
or acquaintances know of their adoption of
children because of the perceived social stigma
that would fall upon the child. This however,
makes no sense and serves to illustrate how
paradoxical our ideas of honour are.

Other aspect could be that adoption in a sense
helps in population control. All children are God- gifted.
So, there should not be any difference between one's own
child and other's child. Rather than bringing more of their
own children into existence, one can adopt existing
children of others, which will ultimately serve two
purposes : Population control and more importantly child
welfare. Adopting child will be beneficial to women who
can choose to work instead of giving birth on maternity
leave and facing the troubles and complications of
pregnancy. A biological child gives you nothing extra
except a family resemblance.

There are so many children who do not have
parents, home, food, etc. By adopting them, adoptive
parents will be able to provide them proper education,
relationship, care etc. The only thing needs to be taken
care of is to ensure that the child gets into the right hands.
This can be ensured by checking the adoptive family
background, parents' maturity, marital relationship,
attitude for adoption, financial stability etc. To ensure the
welfare of the children, there needs to be uniform civil
code for adoption.

| would conclude with a famous quote by Joyce
Magquine Pavao- “ Adoption is not about finding children
for families, itis about finding families for children.”
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IRONICAL SYNDROMES

IN PSYCHOLOGY

HUBRISSYNDROME:
A Condition where the behavior of
politicians, business leaders and other people in

power changes for the worse as they come to enjoy
increasing power and influence. The syndrome
causes certain changes to the brains of theSe
powerful people, which in turn makes them suffer
from a number of undesirable qualities: including
losing touch with reality, taking excessive pride in
their actions, displaying lesser empathy towards
other people and taking arrogant decisions or
actions without sufficient thoughts.
COURTESY BIAS:

This refers to the tendency among people to
be courteous to these who seek their opinion.

This prevents the tree expression of any
honest feedback that could be perceived as negative
feedback by the recipient.

Employees of a concern, for instance, might
feel hesitant to express their honest opinion about
the concern's new product to their boss for the fear
of offending him.

While the courtesy bias can save people
form uneasy situations in the short term, it can also
hinder the exchange of constructive feedback that
can helpimprove matters.

Some organisations resort to anonymous
feedback mechanisms to overcome the problem.
PECULIAR CHARACTERS IN GREEK MYTHOLOGY
CERBERUS:

Cerberus was the three headed dog that
guarded the entrance to Hades — the place that the
spirits of the dead went to. If a living individual tried
to enter the underworld, Cerberus stopped them.
Sometimes people gained entrance to Hades by

G. VENKATASUBRAMANIAN,
SUPERINTENDENT, HQRS., TRICHY

throwing a sop to the dog. Very often the sop was
nothing more than a bag of honey cakes.
CASSANDRA:

Cassandra was a Trojan princess. She was the
sister of Paris, the man who fell in love with the
beautiful Helen. Apollo, the god of sup and light, falls in
love with Cassandra, and as a token of his love gives her
the gift of seeing into the future. Unfortunately for
Apollo, Cassandra has no interest in him. So the angry
Apollo puts a curse on her. Although she will be able to
see into the future, no one will believe whatever
predictions she makes. So much so, when she predicts
that Helen's arrival will bring about the destruction of
Troy, no one believes her. When she pleads with Priam,
the king of Troy, not to drag the giant wooden horse left
behind by the Greeks, into the city of Troy, he ignores
her warning. Nowadays, the name is used in everyday
contexts to mean someone whose constant warnings
go un-headed.

CORNUCOPIA:

When “Zeus”, the king of gods, was a child, he
was taken care of by a goat named Amalthea. One day,
while he was playing with the goat, Zeus accidently
broke off one of her horns. From this horn came an
unending supply of food. Traditional paintings of
“Cornucopia” show a horn with lots of fruits and nuts
nexttoit.
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REPORT ON PASSSENGER SATISFACTION SURVEY, 201 8-19
CONDUCTED DURING THE PERIOD 21.06.2018 to 27.06.2018

Name of the Airport . Trichy/Madurai/Coimbatore
Questionnaire for passenger satisfaction

(Average ra ting on the scale of 01 to 10, o1 being Poor and 10 being
Excellent)

Trichy Madurai Coimbators
1. Are you satisfied with the time taken at Door )
Frame Metal Detector by the Customs officers? - m “
o. Are you satisfied with the time taken for . _
Baggage scanning by the Customs Officers? :
3. Areyou satisfied with the time taken for
preparation of Duty Receipts at Red Channel :

counters?.
4. Is the information on display boards
containing Customs Rules and Regulations : m
displayed prominently?.
5. Are you satisfied with the grievance redressal _ 96 ol
mechanism of Customs?. ' ' '
6. Isthe Help Desk useful?. .
7. Was the Customs officer Courteous?. )

8. Overall rating(Cumulative of all Question) 3
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- _ - SEVO'ITAM _ IS Certlﬁcatlon -

| Guntedteluchy
~ Customs (Prev.) Commissionerate

% Central Board of Excise & Customs (now CBIC) has introduced the concept of "SEVOTTAM “in all
= Commissionerate, to render quality and time bound services to the Citizens as per the Service
uality Manual (SQM) and also per the “CITIZEN CHARTER".

A HTH S
BUREAU OF INDIAN STANDARDS
T T SE TERY TEH AR

LICENCE FOR THE SERVICE QUALITY MANAGEMENT SYSTEMS CERTIFICATION

ST W, CER 16000299 &y
Schedule to Licence No, SQM/L-6000299

mrdn & wwgeR 4600029

Licence No, SQM/L-6000299 S - a
7. 1, fafewow O
| st e gt fbE, 2016 (OI8 ¥ 11) g o @ e & e @, ol *,
Byvhwdfmepow:rcmfumimi|wmmdldhwmmmlsuldﬁlumm;: wAAT _—
herchy grants ireeertifies 10 frefroefem- ¥ i
o g e W (s Office of the Commissioner of Cusioms (Preventive) iy ;
ik = N lssued to: OfMice of the Commissioner of Customs (Preventive)
wATHT Castonment No.1, Williams Road
PrefroeafPa. 620 001 Tiruchirappalli - 620 601 Canleaent
Tamiloade Tiruchirapalli - 620 001
umwmmmmmpﬁsnmminﬂuntﬁmmﬂ-uﬂt IT:nﬂnldu
mn@tummnﬁmtqﬂmumumm:mnuﬁ
mmmmlxwmaa-um-mmw--—mm
1S 15700:2005 & x=ve nwmqﬂtqmmmmmdﬂnw
s
SCHEDULE

1 dvianca Bk mc 2 wd W 2w Twmq-ﬁmumwhmt:
mwm-hmu-murmum,—dmmmm
Service Quality Management Systems Certification:

services of pr shall be dpe d'carricd ot by the Licensce af only the addrmysies)
T mwmus«-—hmwsmh sccordance  with

given
1S 15700:2005.

& nmwm-mmummmmmm-mmm-
m'mﬁtnﬂ@ﬂphﬁn)ﬁmﬂﬂmmqﬂﬂ“hﬂﬂ%n

mum R st R eR Ik
mlm:iagmwﬂﬁm-mnwpmhmummmuumu
y de ®

Providisg services related to Customs (Preventive) for the Tollowing
Citizen Charter

1) Acknowledge all writien communication
2) Conveying decision on matters
3) Release of scized documents etc.

B s ',m1m|Mumwmmmwm
iﬁhﬂmmbw-ﬁm:-hudkmﬂw
Yo wgtn 13 T 2018 @ 12 Tk 2020 v o e ROTA & g wbers B

whTT| )
This licence shall be valid from 13 July 2018 1512 July 2021 asd may be rencwed as presceibed in

the Regulations,

2018 & Pmer w0y & 20 Rt et v TR |
Signed, Sealed and Dated this 20th day of Seplember 2018

|
%
%
|
i
z
!
i
= o> oD

CEa s e =
- ol & gD W — ﬂ-a
| P | Ry T D : . o

On fulfilling the conditions in line with SEVOTTAM SQM 3.1 & 4.3 the Bureau of Indian Standards
(BIS) granted IS 15700::2005 certification on 08.10.201 8 to Trichy Customs (Preventive)
Commissionerate.
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