
OFFICE OF THE COMMISSIONER OF CUSTOMS,

C.No Vl l l /09,&5/2013-Cus.Pol.

TRTCHY-620 001

Date:08.01.2014

STANDING ORDER NO: 0U2014/CUS-TRY

Subjectr lmplementation of Risk Management System {RMS) in
Exports - regarding.

Attent on is nvited to the Central Board of Excise and Customs (CBEC) Circula. No.

23/2013-Cirr dated 24'n lune, 2013, Management System (RMS) n Exports. The detai ed

p rocedure  fo r  c  ea rance  o f  Sh ipp ing  B i l l s  on  i rnp lemen ta t i on  o f  RMS !nde r  the  l nd  an  Cus toms

EDI  Sys tem{CES)  i s  g i ven  be low .  Cer ta ln  gu ide l i nes  to  the  Loca  R isk  Manager  (LRM)o f f  ce rs  a re

a 50 gtven.

2. The rnplementation of RMS (Export) at (eleilgl3ruLNlg?pgllilil!,e9E9 has come

opera t ion  f rb .n  03 .01 .2014 and a  I  Sh ipp ing  B i  l s  (SB)  f i led  in  |CES wi lL  be  processed under

R M 5 .

3. Objqctive: The objective of the RMS is to str ike an optianal ba ance between tacl tat on

and enforcernent and to promote a culture of compliance. The RMS fo. exports is developed

with the fd owing components ( i) effective uti l ization of human resources, to a.atch the

work  oad  w  th  the  resouTces  ava i l ab le  ( i i )  ensu r ing  p rope r  and  exped  t i ous  lmp le rnen ta t i on  o f

exs t i ng  co r i t r o l s  ove r  expo r t  undea  the  app l i cabe  A l  i ed  Ac ts  and  Rues  ( i ) ensu rng

approp ra te  con tao l  measures  fo r  p rope r  and  speedy  d l sbu rsemen t  o f  d rawback  and  o the r

export lncent ves. 8y expedit ng the clearance of comp iant export cargo, the RMs tor exports

w I contr bLlte to reductlon in dwell t ime, thereby achleving the desired objectve of reductng

the  t ransacdon  cos t  n  o rde r  t o  make  the  Ind ian  bus iness ,  n te rna t i ona  ycompe t i t i ve  TheRMs

n exports w l l  enab e low r sk consignments to be c eared based on the se f assessment of rhe

declaration! by expolrers. This wil l  enable the department to enhance rhe level of fac l i tat on

and speed Lrp the process of cargo clearance. l t  seeks to concentrate the department's

resouTces  on  rea t i vey  h ighe r  r i sk  a reas  so  tha t  t he  checks  exe rc i sed  a re  rnean ing fu l  and

e f fec t l ve .  The  RMS w l reduce  the  bu rden  o f  rou t l ne  assessmen ts  so  tha t  t he  o f f ce rs  a re

enab ed to devote more t lme to transactions that require closer scrutiny, thereby mprovLng the

q uall ty of work. With the lntroductioa of the RMS, the present practlce of rout ne verif icat on ot

se  f -assessmen t  and  examlna t  on  o f  Sh ipp ing  B i l l s  w i l  be  d i scon t i nued  and  the  focus  w i  I  be  on

qua  t y  asseEsmen t ,  exa rn lna ton  and  Pos t  C lea rance  Aud l t  (PCA)  o f  Sh ipp ing  B i  l s  se lec ted  by

the R sk Management System, in order that the resources of the depaa(rnent are uti lzed rnore

effectlvely.

l n to
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4. The export RMS wi I be implemented in two phases. In the f irst phase, the RMS wi

process the data arld provde the output to ICES only up to goods registration/examinat on

staBe. In the secorid phase, the RMS w l l  also process the Shipping bi l l  data after the Expolt

Genera l  Man i fes t  (EGM)  s  f i ed  eec t ron i ca l l y  and  p rovde  ou tpu t  t o  ICES fo r  se lec ton  o i

Sh  pp  ng  B i l  s  f o r  D rawback  sc ru t l ny  and  Pos t  C lea rance  Aud i t  (PCA) .  l t  s  decd€d  to  l aunch  i h€

f rst phase of export RMS now and the second phase wolr d be launched late.. The fol low ng

nstruction6 are for the f rst phase of export RMS implementation.

5. Th€ RMS Processi Shlpplng Bi ls (58) f i led electronlcal y into the indian Customs ED

System (ICES) through the Service Centre or the ICEGATE wi I be processed by RMS. The RMS

wi I proces6 the data through a series of steps /corridors and produce an electronic output for

the  CES.  The  RMS w i  I  p rocess  5h ipp ing  B i l l  da ta ,  on  sub rn l ss ion  and  a f te r  eve ry  amendmen t  t i

goods registration stage and communicate the output to lcE5. This output frorn RMs wi l

de te r .n ine  the  f  ow  o f  t he  Sh lpp ing  B i  I  i n  l cES i . e  whe the r  t he  Sh ipp ing  B  11  w i  I  be  taken  up  fo r

c!stoms control (verif ication of self-assessment or exam nation or both) or to be Sven "Let

Export Order" d rectly after payment of Export Dlty ( i f  any) withoL]t any verif icatron of se f

a55e55m e Tft oT examtnatton.

The RMS wi I also provlde instructlons for Appralsing Off icer/Super ntendent, Exam ning

off icer/ lnspector or the Let txport order (tEo) Off icer, wherever necessary. The RMS raay

fac i  t a te  $h lpp ing  B l l  s  wh lch  a re  pe rce i ved  to  be  comp l ian t  w i th  the  Cus to r . s  Laws  and

Reg ! la t i ons .  Such  se f -assessed  Sh ipp ing  B i l l s  w i l l  be  ready  fo r  goods  reg i s t ra tLon  and  "Le t

Export Order" after payment of expo.t duty ( i f  any) on presentation of aequired docurnents, on

the basis of the seif 'assessment without any assessment /examlnatlon bY the off icers

Facll l tated gi l ls wil  be subjected to inspection i.e. checking of marks & rlumbers on the

packages and contalner no. and sea no. in case of factory stuffed contalners before glving LEO

Hgh  r l sk  consgnmen ts  w i  I  be  i n te rd i c ted  by  the  RMs and  sen t  f o r  ve r i f i ca ton  o f  se f_

assessmen t  and /o r  examina t l on  by  the  o f f i ce rs  based  on  r i sk  pa ramete rs  and  a l so  on  a  random

basis. F!r lher, i i  any non'comp lance is noticed, the system may also se ect such Shipping Bll  s

for Assessrnent and/or Examinatlon. All  such Bil ls whlch are se ected for actlon by C!stoms wll

be procesEed in the ICES as per the treatment and instructions cornmunicated by the RMS It

needs  to  be  no ted  tha t  t he  dec l s ions  commun ica ted  by  the  RMS on  the  need  fo r  ve r  f i ca t i on  o f

se l f  ass€ssmen t  and /o r  examina t i on  and  the  app ra i s ing  and  exa rn  na t l on  Ins t ruc t l ons

comrnunicated by the RMS have to be fo lowed by the Off icers involved ln assessing and/or

exam n inS  the  expo r t  cons lgnmen ts ,

6 .  Mpvemen t  o f  Sh ipp ing  B i l l s r  A l l  t he  5h ipp ing  B  l l s  f i l ed  e lec t ron l ca lY  i n  l cEs  w i  be

parsed and processed by RMS on submission and after every amendment (s) The output of

RMS proa€ssLng wll l  be communicated to lCEs. The RMS output wil  deteran ne the movement/

rou t  ng  o f  Sh ipp lng  B i  l s  i n  ICES.  The  Sh ipp ing  B i l l  n ray  be  sen t  f o r  Assess rnen t  and  Examina t i on ,



Assessmen t  on  y  o r  Exam na t i on  on l y  depend lng  upon  the  i n te rd i c t i ons  by  the  RMS too l s .  f  a

b ls not lnterdicted by any of the RMS tools, such faci i tated bl l l  wi l l  move directy to goods

registrat on after payment of export duty/ cess {i f  any). Al the Shipp ng B Lls have to undergo

goods registration before g ving LEO. The LEO can be given only after verifying the cornpl ance

w th  the  app l  cabLe  Compu lso ry  Comp lance  Requ i re rnen ts  (CCRS)  The  sys tem i s  des igned  n

such a rnanner that, owing to some technlcal reasons if  the RMS (Export) fai s to provide output

to ICES {Expoft) or RMS output is not received at ICES (Export) end in t irne, the ex st ng norms

ol assessrnent and examination prescribed n the Board's Circular Nos 06/2002 - C!storns

da ted  23 .m.2002 ,  0U2009 'Cus  da ted  13 .01 .2009 ,  and  2812012-Cus toms  da ted  16 .11 .2012

wou  d  be  app lcab  e .

7. Assessment of RMS interdicted Shipping Bil ls in ICES: The RMs wi not ater the

ex st ng process and .novement of 5hippin8 Bi ls on the lcEs. when RMs nterd cted bi s are

directed ior assessrnent by the system, off icers concerned are requ red to perform appra s n&/

ve r  f  ca t i oo  o f  se  f ' assessmen t  i n  ICES as  pe r  t he  RMS ins t ruc t i ons .  The  RMS ns t ruc t i onsw i  l be

displayed ln ICES screen of the off icer as Appralslng Instructions. The RMS instruct ons can also

be  accessed  by  us lng  "V iew"  op t i on  i n  t he  SB header .  I ns t ruc t i onsw i  I  be  g l ven  n the  RMStoos

n te rd  c t  ng  the  b  I  as  pe r  t he  pe rce i ved  r i sk  i n  each  Sh ipp lng  b  l l  based  on  the  dec la ra t  ons

made  in  t fE  b  I  O f f l ce rs  assess ing  the  SB sha l l  ca re f !  l y  read  each  ns t ruc t  on  and  a rTve  a t  a

decis on to tackle the risk. These RM5 instr!ct lons form an assist and are intended to gu de the

offcers n assessment. A I such instructlons are displayed as RMS instr!ctrons n CES Offcers

are expecled to study al the nstauctions on the screen careful ly and assess the SB in

compl ance of the RMS lnstructions. Off icers shall  enter the reasons n the Departmenta

Cornments i f  any of the RMS instructlons are not fol lowed lt  needs to be noted that the off lcer

need not l irnit  h s scrutiny to the str lct confines of RMS instrL.rct ons. The off icer has the

freedorn to go beyond the instructlons and scrutinlze other sensit lve aspects ol the 5B wh ch

are not reierred to in RMS instructions. Whenever the Off icer assess ng the SB fee s that any

specif ic RMS nstruction s not in tune with the declaration in the SB, he/she shoLrld enter a

deta led cqrnment ln the departmenta comments and proceed to take decision as per law. The

Risk Managernent System wi I a so provlde to the off icers a category of lnstructions termed

Coanpulso.y Cor.pl iance Requ rernents (CCRs). This term refers to cornpllance requireTnents

that have to be mandatori ly fulf i l led such as Minimurn Export Price (MEP) and clearance from

the  O the r  Governmen ta  Depar tmen ts  (OGDs)  L i ke  Daug  Con t ro l  au tho r t i es ,  nspec ton

Agencies, l ' larcoi cs Commissioner and Ministry of Chemicals and Fert i l lzers etc. l t  r.ay be noted

that whi e Bll  efforts have been made to make the RMS database conta n ng these instructions

as compTehensive as possible, certain requirements might have escaped notice. The off lcers,

therefore, Ehou d beaa in mind that these are mandatory requirements under the Foreign Trade

Policy (FTP) and other Ali ied Acts which must be fulf i l led before a low ng clearance. In case it

comes to the notrce of any off icer that a speclf ic requirement is not lsted, then he shal



c o m m u n ] c a t e t h e s a m e i m m e d i a t e | Y t o t h e | o c a | R i s k M a n a g e r , w h o i n t u . n w ] ] | i n f o r m t h e R i s k

Management Divlsion (RMD) team, for necessary updation of database When a SB comes lor

assessment, the Appraising ofl icer atter completion of his scrutiny of RMS instructions and SB

declaration shall  wrlte a selt contained order for examination so as to coveT aLl the cri l ical

parameters of examination ( as identif ied by the RMS instructlons)

8. Amandments: Introduction of RMS (Export) does not change the p'ocedure and

praciice h therto belng fol lowed with reference to amendments to SB But the off lcers handl ng

a m e n d m e n t s s h o u l d n o t e t h a t a n y a m e n d m e n t w o u | d l e a d t o a c h a n g e l n r i s k p e r c e p t i o n a n d

consequent treatrnent of r isk by RMS TheRMSwil l  process the SB after every amendment and

provlde its output to ICES However, the treatment of rsk after the amendment(s) wil l  be

communicated n ICES only atter gooos reBistration There maY be some cases wher€in the on

submlssion treatment of r isk is to send the SB for "examination only" and after amendment(s)

the rsk treatment would get modit ied to send the SB for "Assessment or Assessment&

Examinat on" ln such cases RMs instructions to "Send the SB back to AC for assessrnent" w I

be displayed in the Inspector's screen in lCES after goods registration Such S8s shou d be senl

b a c k t o A c f o r a s s e s s m e n t b y t h e e x a m i n i n g s t a f f . o f f i c e r s s h o u I d s c r u p u l o u s l v f o ] o w t h e R M s

nstrLrctlons

9. Goods Registration: The goods registration is mandatorY for al l

change in the goods registration procedure The system wll l  display the

Ld) of th€ off icer for inspection/exarnination lf  the 5B is interolcteo

package nunrbers to be examined wil l  also be displaYed

the  sBs .  The re  i s  no

Slngle-Slgn-On ld (S5o

fo r  exa rn rna t ron ,  t ne

10. Examination: The exarnination of al l  RMS interdicted bi l ls shall  be carrled o!t as per tne

l n s t r u c t i o n 5 c o m m ! n i c a t e d b y t h e R M s a n d t h e a s s e s s i n g o f f i c e r , s e x a m i n a t i o n i n s t r u c t L o n s '

Cenain SBs may be directly routed oy the RMS for examination without any assessment bv

off lcers. In sr. lch cases, the RMS instructions for exanrination shou d be treated as exa'nlnatlon

orders. The off icers shall  bear in mind al l  exist ing standing orders and circulars ssued bY the

deoar|ment, while performing their work The examlning off icers must ensure that !he goods

u n d e T e x a m l n a t i o n t a l l Y w i t h t h e d e c l a r e d d e s c r i p t i o n , i n c l u d i n g c r i t c a l p a r a m e t e r s l k e b r a n 0 '

m o d e , m a k e , n u m b e r , s p e c | t I c a t I o n , g r a d e , p u r l t y , c o n f l g u r a t l o n , c a p a c i t Y , d e n e r e t c . , w r r l c T r

may have a direct bearlng on valuation' benefits under Export Prornotion schemes and

cJassif icatlon etc The examinatron ot tne goods and Let Export Order (LEO) shall  be comp eted

by the off icers, onlY after ensLlrrng that the cornpulsory compllance requirernents lcCRsl

mentroned in the RMS instruct ons are duly complied with Whenever the Off icers examlnlng

the cargo feelthat the CCRs t igurLng on their screen are not applicab e to any specif ic SB/ i tem'

they nrust enter a departmental comment in the SB in the EOI specifying the reason5 thereot

be fo -e  g r '  ng  c  ea rance  l t  i \  a ' so  c rd r l t i ed  tha t  o f l l ce t s  ' n  t ne  s ' l eo  n -a \  e \a r rne  a  Lo '1s 'gnme ' t



even f t  is facl l l tated and dlrectly selected for LEO by the RMS' i f  they have a val d 'eason for

d o ] n g s o H o w e v e r , s u c h e x a m i n a t i o n s h o u l d b e d o n e o n I y a f t e r p . i o r a p p r o v a o f t h e

comm ssionea or an off lcer authorlzed by him for thls purpose' who sha I not be below the ra nk

of Addit onal/ lolnt Commissloner of Customs and after recording the reasons for the same A

brief remark on the reasons and part iculars of commlssioner's authorization shal be made bY

the off lcer exam ning the goods in the departmental comments in the EDI system

11, Let Expo.t order (LEO): l t  may be noted that even though in many cases the RMS

decides to give appralsal and exarnination $/aiver, the LEO functlon would not be d spenseo

with and customs clearance in terrns of Section 51 of the Customs Act'  1952 wLll contrnue lo 0e

given by the proper off cer to each and every SB lt  rnust be understood that the LEO off ice' wlLl

have a very mportant responsibi l i ty after introduction of RMS (Export) '  since he/she wll l

exerclse the last check before the goods are given clearance for exportat on Therefore the LEo

off icer shou d scrutinlze the declarations in documents l ike AR4/AREl vis' i  vis the deClaratrons

in the 58 and if  he/she has strong reasons to believe that the exporter has mi! dec ared the

descript lon, RITC or value of the goods, he/she should send the 5B back to the appra s ng group

(if  requrred), for assessrrent but only after prior approva of the comrnissloner or an off icer

au tho r i zed  by  h i rn  l o r  t h l s  pu rpose ,  who  sha l l  no t  be  be low  the  ' ank  o f  Add i t l ona l / l o ln t

Com.nissloner of customs and after recording the 'easons for the same A brlef rernark on the

reasons and part icu aas of Comrnissloner's authorization shal be made by the off icer exam nlng

the Boods ln the departmental cornments in the ED system The Off lcer gving the LEO sha

ensLrre that the conslgnrnent comprles with CCRs appearing ln the RM5 instructions Betore

g ving LEO the off icer shal also ensure that the dockets contalning al l  the relevant documents

are coLected and retained ln the off ice l t  is clarl f led that whenever the declslon of the LEO

officer ls at varlance with the CCRS and RMS lnstructlons in respect of a part lc! lar SB' he/she

shou d record the reasons for his/her view in the EDI'

72. Export General Manifest {EGM): After issue of LEO' the next rnalor event ln tne

p rocess lng  o f  a  SB  l s  t he  f i  i ng  o f  EGM There  w iL l  no t  be  any  change  ln  the  p rocedure  fo r  f  l ng

of EGM. Ln the second phase, rne RMS wil l  also process the 58 data after EGM is t i  ed

e ectronica ly and provrde outprl!  to ICES for selectlon of S8s for Drawback scrut nY and PCA'

Deta ed instructions ln thls regardwll be issued during the irnplernentat on of second phase of

Expo rt RMS.

13. DEta Qualityl The Assessing/Examining off lcers are aJso required to focus on the 'data

qua ity'of the SB declarations The assessing off lcer shoLlld check the descript lon of the l tenr'

bes des the correctness of classif icatlon, valuation' claim of benefits under export promotlon

schemes, i t  any, and also ensure compliance wlth mandatory requ rements prescribed under

Fore gn Trade Pollcy and/or al l ied enactments They are requ red to check al l  cri t  cal aspecls of



descrption ike b.and, anodel, rnake, number, specif icatlon, grade, purty, conlrguratlon'

capacity, den er etc. which may have a direct bearing on va uation, classif lcation or claim oi

benefits Lrhder export promot on schemes. TheY shall  make sure that al l  mandatorY f lelds in the

SB are proper y f l l  ed. While discharging thei. functlons, they would be required to fol low a I the

exrsting instructions /Standing Orders on the subject. Addit ional information, wherever

required rnay be sought from the exporters. However, fr ivolous and plece'meal queries should

be avolded and the query should be detal led and covering al l  aspects. The Addit ional/Jo nt

Commiss eners n-charge of Export shall  monitor the queries closely

14, Reral l  of taci l i tated Shipping Bil ls: l t  is expected that off icers wii l  act str lct y accord ng

to the treatment and lnstructions provided by the RMS Hence recall  of SB and subsequent

reassessment of the faci i tated Shipping Bil ls (where no assessrnent and no examrnatlon are

prescribed by the RMS), contrary to RMS instructions, should be avoided as a matt€r of routin€

However, undeT extraordinary c rcLlmstances oT on the request of the Exponer/C8, the AC/DC

n'charge sha I take written appaoval of the Commissioner or an off lcer not below rank ol

Addit ional/Joint Commissloner authorlzed by him before recall ing a SB and the detai s of the

same sha l l  be  reco rded  as  depar tmen ta l comments

15. Documents Collection: Whlle discharging the LEO responsibi i ty, the fol lowing documents

should be collected from the exponer/ CB by the off icer gving LEO after aff lxlng hls/ her

slgnature on the irnpoatant documents

a )  Copy  o f  t he  5h iPP ing  B i l

b )  AR 4 /  ARE 1  (whereve r  app l l cab le )

c )  I nvo l ce /pack ing  l s t

d )  ADC c  ea rance ,  whereve r  requ i red .

e) Other docurnents specif led ln the CCR instructlons

f) SDF (stat!tory Declaratlon Form), wherever requlred

g )  RBI  GR wa lve r ,  whereve r  app l i cab le

h) CENVAT declaration, wherever .equlred

) Any ofrer documents submitted by the exporter/CB All these doc!ments shou d be neatY

kep t  n  a  docke t ,  wh ich  w i l l  have  a  check  l i s ton the top ,  con ta in ing the  documen ts  i s tedsupra

The Check lst sha I be signed by the LEO off lcer and the representative of the expolter/CB

Whi e s gn ng the documents, the LEO off icer shall  put his name stamp unde' h 5 signa!!re

15. Fost Clearance Audit (PCA) in Exportr Consequent to the impernentation of second

phase of export RMS, a Post Clearance Audit (PCA) functlon \ft l l l  be lntroduced n respect of

exports after the LEO is given for export consignment The oblective of PCA s to monitor '

ma  n ta in  and  enhance  comp l iance  l eve l s ,  wh i l e  reduc ing  the  dwe  l t ime  o f  ca rgo  The  RMS w I

se ect the Shlpping 8l l  s for audlt,  after issue of LEO, and these selected 5hipp ng 8i l  s wiLi be



directed to tf ie audit off icers for scrutiny by the ICES. l t  may be noted that the audto.s are

specif ica ly be ng insta!cted to scrutinize decJarations w th reference to export incentivesi duty

d rawback  and  o the r  co rnp l i ance  requ i remen ts .  whereveT  necessa ry ,  RMS w l  p rovde

instructlons for Audlt Off icers. In case any possible short levles or undue caim of export

lncentives arE noticed, the off lcers wi I lssue a Consultatlve Letter sett ng out the g.ounds tor

the r  v iews  to  the  expo r te rs /  CBs  Aud i t  O f f ce rs  shou ld  aso  sc ru t i n i ze  dec la ra t i ons  w th

reference to data quali ty and advise the exporteas/CBs suitably where the qua ity ot the r

declaratlons is found deflcient. Such advice ls expected to be fol owed and w I be mon tored by

the Loca R !k Managers (LRM). Detal led instructions for PCA process in ICES and creat on oi

aud t sect on for PCA in export w I be issued separate y.

17. Risk Mana8ement System administration: As in the case of lmoort, the natona

r.anagernent of the Risk Management System sha I be the responsibl l l ty of the Risk

Managernen t  D ivs lon  (RMD) .  The  l oca  r skssha l l  be  add ressed  by  LRM use rs  nco_ordna ton

w th RMD. lhere w l be a sinSle Loca Risk Manager (Adm n) for both mport and export The

Add t iona / loint Comrnissione. in charge of Sl lB is designated as the LRM (Adm n). The LRM

(Adm n) shal assign privi leges in RMS (Export) to the nominated off lcers. The Llsers rnust

change the r passwords at regular inteava s as per CBEc password pol cy In addit lon to handl ng

the Target r€ and Interventlon activit les assigned to them, al l  LRM users shou d be vigi ant

about a I suah SBs wh ch are gett ing faci i tated and are belng sent for clearance without any

assessmen t  and /o r  examina t i on .  D isc repancy ,  i f  any ,  f ound  i n  respec t  o f  such  B i l s  shou  d  be

r..rned ate y brought to the notice of the LRM for further action. lssues hav ng nationa

lmp  ca t i ons  shou ld  be  esca la ted  to  RMD th rough  the  Corn rn i ssoner  The  Loca  Rsk

Management Comrnlttee (LRMC) constituted in terms Para 5 of CBEC C rcular No 2312007 - Cus

dated 28.06.2007 shal conduct periodical review of trends ln export of major cornmodit es w th

a view to ldentlfy r isk parameters for creat on of interdict ion tools. As in the case of mport the

LRM (Adm n) sha I co ordlnate w th RM D on issues relat ng to export RMS.

18, Roler and Responsibi l i t ies of off icersr The RMs does not substitute the dutes and

responslbl l t ies that off lcers are required to discharge in their roe as Customs Off icers l t

shou d, therefore, be seen as a tool for irnproving the peTformance of the department and a

decisio n support system.

19, Feeftack: The process of Risk rnanagement is incomplete wlthout feedback off lcers

are advlsed that any Appralslng/Examination lnstruct ons, CCRs or any other aspect of the RMS

which ln the r understanding is eithea not suitable or seeming y out of context ir i  respect ot any

SB under  the i r  sc ru t  ny ,  l t  shou  d  be  immed ia te  y  repo r ted  to  the  Loca  Rsk  Mana8er  (LRM)

S m lar y i f  arly of the CCRS are perceived to be incomplete and f any instructions are perce ved



to be lnadequate, l t  should be reported to

the RMD through the off ice of LRM (Admin)

the  tRM {Adnr in ) . s l ch  feedback  sha  I  be  rou ted

and  w i l l  be  used  fo r  upda t i ng  the  NRM

to

20. l t  must be noted

comPL lan t  expo r te rs  and

aga lns t  abuse ,  mus t  a t  a l l

wou ld  cause  undue  0e lay

that the prime obiective of the RMS

compliant consignrnents Therefore' al l

t jrnes act with a sense of responslbi l l tY

or harassment to leglt imate trade'

is to enhance faci l i tat ion for

off icers, wh le belng viBilant

and  avo id  do lng  any thLng  tna l

2r. ln ca se

the  Loca l  R lsk

contac ted :

of any diff icult ies faced

Manager  (LRM) ,  whose

ln the implementation of the Risk Management Syste'n'

address and contact part iculars are given below' maY be

Shri S. ThirunavuKKarasu

Add i tLona l  commiss lone r  o f  Cus to rns  ( s l lB )and  Loca l  R isk

Manager  (Admln )

Off ice of the Commissloner ot Customs

No 1, wil l iams Road, TrichY-620001

Telephone No: 0431_2411738
E-mai l i  vsth i ru@Yahoo co Ln w

? _ )  \

(a.R.s KldlNRiY
COMMISSIONER OF CUSTOMS,

TRICHY



Standino Order No. 01/ 2014 - CUSTRY

To,

. As per mailing list,

. DC/AC,
Custorns Division,

, Nagapattinam/Trichy/Cuddalore.
r,a Cornmlssloner ate website.

Copy toi Superintendent of Customs SllB/CIU, IAD/EDI Hqrs Trichy
Commlssionef ate Notice Board/lviaster File.

Copy submltred toi

1 The Chief Commissioner of Customs (Prev), Trichy.
2 Addltional Director, O/o ADG, Risk Management Divlsion, Dlrectorate of

Systems, New l4arine Lines, Mumbai - 400020.

3 Director General Systems & Data lvlanagement, New Delhi.


