
*

GOVERNMENT OF INDIA
MINISTRY OF FINANCE

OFFICE OF THE COMMISSIONER OF CUSTOMS
No.l, WILLIAMS ROAD, TIRUCHIRAPALLI- 620 001.

Tel I Fax: 0431-2418819:: E-mail: cusooltry@cmail.com

PUBLIC NOTICE No. z7 /zors
Sub: Improving Ease of doing business - Issuance of Electroriic Delivery Orders

- Reg 
-ooooo-

Kind attention of all Importers, Exporters, Custodians, Shipping Lines,

Airlines, Customs Brokers, Steamer Agents and Stakeholders are invited to Board

Circular No. z4lzors-Customs dated 14.ro.2o15 issued in F. No. +Solzz6lzor4-Cus
IV (copy enclosed) wherein a system is introduced for 'Eleetronic Messaging for
issucnce of Deliuery Order' instead of paper based delivery orders.

2. lthe stakeholders are invited to discuss the feasibility of introducing this

system and arrange for the pre-requisite infrastructure to implement the electronic

messaging so that the customs clearance process can be further simplified towards

achieving ease of doing business.

3. Any suggestions or difficulties in this regard, may be brought to the notice of
the undersigned.

(Issued from File C.No . VIII / og /o5/zo r3-Cus.Pol dated 1, 5 . rz. zor5)

1.

2.

3.

COMMISSIONER
Encl: Copy of Circular No. z4lzorg-Cttstoms dated r4.ro.2ors

To
As per mailing list
Commissionerate website
Notice Board, Trichy.

Copy submitted to: The Chief Commissioner of Customs (Prev.), Trichy.
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Subject: lmproving Ease of Doing Business _Orders -regarding !

\ew Delhi, Dated: 14.10.2015

lssuance oi
f ivery

To

Ali Chief Commissi

i{ii[L',,ffi 
i:?ff:.f 

T:',trJ,.,.x'3}i,f H;::"",
nrr uontrT.lissiot ers of CustomJ and Central Excise

Sir / Madam,

rr.irit.fotnpil 
of Government's initiatives for improving "Ease of Doing Business,,, severarconsultation ull""t 

are beins tlken ov in" J""ur, g"1J;il;rr"t crrtors. AftergrJil#,,il1'J;:1l"3',ll,"Ti,l,:**;'i:,h'A$:t*,fxf 
ruT,,ff :ff fl 

,i;
red uce uu.,, ijil. 

ll[.il'j? I'ffi ,!;:1" r :,:, i#" p ro cess, ;n J .,Deliverv il;;#il?;"t#'"fi:lll the crearance or carso rhe ?1i:::'strabrvcommiLe;;t was also identifiedrt-rn" o"ii"rira, customs ct..rrr" 
orerectronic

Itins herd on 28 Jutv 201s.; .;l;;rlant traoe raciritationarll?r*,uili.,2. Before lr
cargo, th"y 

"r"tporters 

or their customs Brokers ar
Derivery order l?1T1 1o 

p3v the shipping Line/Airrire 
allowed to pick up their import

rur,$#ru:l:,m'?,lHffiLfift,illild::T"".ffi #hH":hti
3. TraditionallV Airtino ^^r ^,-. .

,y 
.-"1'.n^ ; i[_iii:-:T.i,,T;'A?#1ff jffi :l' :y:l lh : p ick-u p or im p orr ca rs otmporter or his 9Tt:^ r'"*-* ",#;:"JJffiJ:T?lacceptabre 

to tn. custodian. rheAgent, p"v. tn" 'o o cn.rg*, iijlt 
the counter of the shrpping i""^n,, e or consorcarries it to the ofrice oirn""]rJ;"t" a paper copv.or tne o"]'*^i'3lur, ,nd hrnd

:ome shippins rin* *o'n:rr;::T;1:l Recentlv, however, steps have ro rde r ;, Jjuoi, *fi' ;" Hflffi', 
noco- o pe r',' 
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n 4n il,"J:Hj:t: fJ; J.":' 

ta ke n b y
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"I".ir-oni.,,y, withoui,n"',Ilo .formats,' a,,#;[oilt:t#i:"i;*i::;#
office' -"' ' "'(' 'vut tlre tmporter or his customi grot<ei i.",# to visit either

4. To impfeme,nt the electronic Dellvery Order Scustodian shourd n.u" tr.," [rn"n,;:, ::J5f-j:o::_r]:l.l as a prerequisite, rhesystem for the releipt of erectron,. p"i.1l3bl'y. to impfement an erectronic-'livery order. shipping r,n"rl'nirri;:"ff :::gy
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Agents should have the capacity to generate electronic Delivery order in theformat.

it will facilitate trade if Shipping Lines, Airlines
etectronic invoicing of all charges along with
ss using e-payment facilities. lt is only then
an avoid the mandatory personal visit to theoffice/counter of the shipping Line/ Airrine or consor Agent.

6' The introduction of electronic Delivery order or electronic payment of D.o.charges do not change any of the current customs procedures. Besides, all otherprocedures followed by the Custodians, i.e., due diligence involved in the verification ofthe Delivery orders, obtaining 'out of charge' trom custbms, and issuance of ,Gate
Pass', etc will continue.

namely _ unaccompanied. baggage,
the Shipping Line/ Airline may retain
if desired. Further, if for technical

of electronic transfer of Delivery Order, theconcerned shipping Line/ Aidine or consol Agent may issue manual Delivery order, asa purely temporary measure, in order to avoio any difficulty or delay irr clearance ofimported goods.

8' lt is expected that elimination of hard-copy Delivery order and implementation ofthe proposed online system of Delivery order would enable shipping Lines, Airlinesand consol Agents to issue Delivery order at the earliest possible time in the process
of unloading of cargo.

9' Secure electronic transmission of Delivery order would enhance the overallsecurity and transparency of the cargo c and caniersshould ensure smooth implementation of hile ensuringthat no difficulty is faced by any impo sentative) inobtaining Delivery Orders or completing an of goods.

10' To encourage the implementation of electronic Delivery order, Chiefcommissioners of customs may play the role of facilitators with the help of forums suchas the ccFC. commissioner of customs, Air cargo comprex, sahar, had adopted atwo-stage process to implement the scheme. In the first stage, a public Notice wasissued inviting members of the Trade to participate in triats, followed by another public
Notice forthe full scale launch. The relevant Public Notices 05/2015 and g ,g may

customs ffin"f, website

11,A||CustomsformationSmay..*.,*stakeho|ders
together in order to encourage the implementation oi electronic transmission of DeliveryOrders.



12 Difficulty faced' if any' may be brought to the notice of the Board at an earry date

Yours faithfully

6tutatp
(A K.Sapra)

OSD (Customs t\,r)


