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MTNISTRY Of'FINANCU, :: DI]PARTNTHNT OF RR\rENIIE
()FFICE ()F TH[:, COMM|SSTONER OF,Cr]ST0tvrti

No. l, WILIAMS ROAD, TIRUCHIRAPALLI - 620 001.
Tel / Frrr: 043 I.24 I 8E *9 : I IX-maltr cuspoltry(@gmoll.com

Sub: Effectlve Utlllzatlon of 'l'wltter flandle l'or Tuxpal,er Service * Iteg.
Atr**trti*fr

Attenticrn to all Importeni / Exporters / Cleirring Agsnr$ nud'lru<ling Public is
invlted to oboye subjcct,

2, lt is informed that the twitter account "custrlchy* trveettt rvhlch has bcen
oreated by Trichy Customs Preventive Zr_rns, 1yi11 be operational lrcrrn 1.1 April. 2016
in order io encourage the use of social media lbr greater interactiorr wirh the
trade/public just like f: * helplines wherein queries/grievanses etc. in rcspest 6f lcrcal
issues/problems will he entertoined.

3. lt may also be noted that the qucrics orr nolieltlsssqssnentmntters wilt-not be
entefiainc4 in this account. such matters ftd), be taken up through cpcRAMS.

4, Dilficulty faced irr this regurct. if any, muy be brought 19 ths noticc of rhis
ofllce.

(K.C.JOHNY)
COMMISSIOI{ER

C.No, Vltt/09/0 I /2016 - Ctrs.pol
Customs Pollcy Sectlon,
f inrchirapalli.

Deted :30.03,20 I 6

'l"o

l. As per M.ailing List
2. Comrnissionerate rvcbsite
3. Notice Board,'l'richy,

copy submltted to : The chlef commissioner of cnsioms (prev.), Trichy.


