
OFFICE OF THE COMMISSIONER OF CUSTOMS
NO.1, Wll_LtAMs ROAD, TtRUCHtRAppALLt _ 620 OO1

5 \ TRADE NOTICE

Gentlemen,

Sub: General guidelines for implementation of e-payment of refund/rebate -directions to contact the banks concerned _ i"6

Attention of the Trade, Industry and Stakeholders is invited to CBEC, New
Delhi, circular No.10131112016 dated 12.01.2016 issued in F.No.201to5t2o14-cx.6
(copy enclosed) on the above subject. The CBEC is in the process of implementing
e-paymen[of refund / rebate in order to speed up the transfer of the fund direcly to
beneficiary's bank a/c after sanction of refund / rebate claim and thereby promote
ease of doing business.

02' The following branches of the Authorised Banks have given concurrence for
providing payment of refund / rebate to assessees through RTGS / NEFT facility and
hence the refund sanctioning authorities have been authorized to make e-payment
of refund / rebate through such authorized banks only. 

i
1. Indian.overseas Bank, No.1g, lmperial Road, cuddalore or Branch.
2. Indian Overseas Bank, Nagapattinam Branch,

03. The banks making e-payment shall

remitting of refund amount, through RTGS /
claimant would get only the net amount.

charge the refund claimant fee for

NEFT as per RBI guidelines and the
I



04. Consequent upon the implementation of e-payment, it may be ensured that
there is no delay in the disbursal of the sanctioned amount to claimants.

05. The above instructions shall be put in place by the field formations oy
17.02.2016.
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06. Difficulties, if any. faceQ[n the implementation of the above procedure may
please be brought to the notice of the commissioner of customs, Trichy.

(fssued from c.No .v\U22to3l201 6-cus. EDt dated 16.02.2016)

To
?

As per the mailing list,
Commissionerate Website,
Notice Board, Customs, Trichy.
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