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OFFICE OF THE COMMISSIONER OF CUSTOMS (PREVENTIVE)
& 1. fafsaurg s, Fwaade, fasfaeafed-620 001

NO.1 WILLIAMS ROAD, CANTONMENT, TIRUCHIRAPPALLI- 620 001
Phone N0.04312410275 E-mail; custrctry@amail.in

C.No VIII/58/02/2017- Sevottam Date: 13.12.2017.
OFFICE ORDER

Sub:- Implementation of SEVOTTAM in Customs Commissionerate, Trichy —

Nomination of Process owners as Public Grievance officers — Regarding. .
%k 3k 3k %k %k

In continuation of office order in file of even no dated 06.09.2017, to rende "
quality and time bound service to the citizens as per the Service Quality Manual an
also as per “ CITIZEN CHARTER”, the following process owners are hereby nominated a |
Public Grievance Officers with immediate effect.

SINo | Process Owner | Service Area.

1 Assistant Commissioner(Admin)- | International Airport Trichy.
Airport

2 Assistant Commissioner, Trichy Division
Trichy Division. B _

3 Assistant Commissioner, ) Nagappatinam Division
Nagappatinam Division

4 Assistant Commissioner, Cuddalore Division
Cuddalore Division -

5 Assistant Commissioner, Tuticorin Division
Tuticorin Division

6 Assistant Commissioner, | Ramnad Division
Ramnad Division |

The Process owners are directed to strictly adhere to the guidelines an |
processes as stipulated in the Service Quality Manual (SQM) to render the service ;

entrusted with. /-‘,"‘
- (R 20 1F
3720 ASHOK

B,Tl?g_q'?r COMMISSIONER.
To
The Officers concerned.

EDI for uploading in the web/Notice Board.
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