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OFFICE OF THE COMM

; 1, ftft6qry dB,
NO.l WILLIAMS ROAD,

C. No VIII/ sB I 021 20L 7-TRC

The Central Board of Excise&

"SEVOTIAM" in all the Commi

the citizens as per the Seruice Quality
Directorate General of Inspection, C

also as per "CITIZEII CHARTER".

srqiaq. ftdrrfi
oNER OF CUSTOMS (PREVENTIVE)

ffi_620001
, TIRUCHIRAPPALLI- 620 OO1

Date: 0b.09.2017.

, New Delhi, has decided to introduce

to render quality and time bound seruices to
nual (SQM) approved by the CBEC , issued by

& Central Excise (DGICCE), New Delhi and

2. In this connection, Shri. J. Navfal, Joint Commissioner is nominated as;

Co-ordinator for all activities related to AM.

3. Shri.H.Rajasekar, Assistant

and also as Public Grievance Officer.

4. The following officers have

the areas identified below.

missioner is nominated as the Nodal officer

nominated as'Process Owners' in respect of

Name of the Assistant

R.P.Chandra:;ekar
r Intelliqence Unit (AIU), Air

Personal & Vigilance.-Hqrs.

Export, Import, Refund, Drawback, Admin,
lance. EDI. Statistics, SEVOTTAM.RTI.

Nagappatinam Division:
Export, Impoft, Refund, Drawback, Admin,

ilance, EDI, Statistics, SEVOTTAM,RTI.
Cuddalore Division:
Expoft, Import, Refund, Drawback, Admin,

lance. EDL Statistics. SEVOTTAM
V.Rajkumar lN4oses. uticorin Division:

Export, Import, Refund, Drawback, Admin,
EDI, Statistics, SEVOTT,

V.Rajkumar lvloses. Ramnad Division:
Expoft, Impoft, Refund, Drawback, Admin,

EDL Statistics. SEVOTTAM
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Rkls\q1**- All the Process owners are directed to stricfly adhere to the functions and

responsibilities as per the relevant provisions contained in the Service euality Manual( SQM) on SEVOT1AM.

5. The following audit teams are
SEVOTTAM recorcls maintained by the
deliverables.

TEAM A - Headquarters
l.Shri.M.Venkatesulu. Assistant Commissioner.
2.Shri. M. Ravikumar. Superintendent.
3 Shri.G. Balamurugan.Superintendent.

TEAM B - Trichy Division.
1.Shri.T.Senraj, Assista nt Commissioner.
2. Shri M.Narndakumar, Superintendent
3. Shri S.Murugesan, Inspector.

TEAM C- Nergapattinam Division
1. Shri V.Selvadurai. Assistant Commissioner.
2. Shri S.Venkatesan. Superintendent.
3. Shri Ravi Ftanjan Kumar_Inspector.

TEAM D - Cuddalore Division.
1. Shri K.Ramesh,-Assistant Commissioner.
2, Shri Ravishankar.-Superintendent.
3. Shri Rachid Kumar- Inspector.

TEAM E - Tuticorin Division.
1. Shri .V.Rajkumar Moses.- Assistant commissioner.
2. Shri .S.S.N,Rajan Superintendent.
3. Shri .Sunil Kumar-Inspetor.

TEAM F- Rarnnad Division.
1. Shri v.Rajkumar Moses. Assistant commissioner.
2. Shri S.Chelladurai. Superintendent.
3. Shri Manoj Kumar Meena. Inspector.

The above teams will conduct audit on the records maintained by the respectiveprocess owners in line with sQM at Head quafters ,Divisions and formations during thirdweek of every month and submit their repofts along with corrective measures in areasof non- conformance, to the Nodal officer latest oy ine first week of succeeding month.To ensure fairness and impartiality, the internal audit will be conducted by the auditteam headed by the Assistant commissioners as mentioned berow:

c0nstituted to conduct periodical audit on
Process owners in their respective service

Name of the Division Name of the Auditing Divison

Head Quarters AC,TRICHY

TRICHY DIVISION

CUDDALORE DIVISIONJ AC, NAGAPPATINAM.

NAGAPATNNAM DIVISION AC, CUDDALORE

MMNAD DIVISION AC , TUTICORIN.

TL'T]CORIN AC, RAI\4NAD.
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6. A 'Core Group/ Management review Committee' is constituted with the following

officers: S/Shri.

1. K.Johonson -Assistant Commissioner.

2.S. Narayanamoofthy - Assistant Commissioner.

3. K.Jeyakumar -Assistant Commissioner.

4. K.Ramesh -Assistant Commissioner

5. V.Selvadurai -Assistant Commissioner.

6.T.Senraj Assistant Commissioner.

7. V.Rajkumar Moses. -Assistant Commissioner.

8. G.Balan'rurugan - Superintendent.

9. Sureshkumar -Inspector.

The Management Review Committee will review the audit repofts submitted by
the audit teams during the 2nd week of succeeding month and report the outcome of
the review to the Nodal Officers ( both at apex and unit level)

7. In case of transfer of the above officers, the officer who joins in the place of
the above officer shall automatically assume the charge as ' Nodal Officer', ' public

Grievance Officer' , 'Process owner', 'Member of Audit Teams/ Management Review
Committee' as the case may be. The officer under transfer should hand over the
charge properly including handing over of files, correspondence, etc to the incoming
officers and appraise about the details of the SEVOTTAM scheme.
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COMMISSIONER.

TO

1. The Joint Commissioner of Customs, Trichy.

2. Nodal officer, Trichy.

3. Public Grievance Officer, Trichy.

4. All Process owners of respective seruice deliverables in Trichy Customs preventive

Commissionerate.

5. Members of Audit Teams- A , B, C,D,E & F.

6. Members of Management Review Committee, Trichy.

Copy submitted to:

1. Chief Commissioner of Customs (P), Trichy.
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