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su b :- lm plem entation of sEVoTTAM in customs co m m issionerate,Trichy.

********

The central Board of Excise& customs, New Derhi, has decided to introduce
render quality and time bound services to

al (SeM) approved by the CBEC and issued
ent (DGpM), New Delhi and also as per

The following process owners are
allocation for providing the services within
Citizen Charter and as per procedures presc
for the.respective services :

Date9604.2Ot7.
Pubfic ryotice Og /2gu

Tuticorin Division:
Export, lmport,
Admin, Vigilance,
SEVOTTAM,RTI.

Ramnad Division:
Exporg lmport,
Admin, Vigilance,

Refund,

EDI,

Drawback,

Statistics,

Refund,
EDl, Statistics,

Name of the Assistant
Commissioner S/Shri.
V.Thangaraian.

H.Rajasekar.

M.Venkatesulu.

M.Muruganandam.
Air Intelligence Unit (Af U)Smt. R.N.Vimala
Trichy Division:
Export, lmport, Refund, Drawback,Admin, Vigilance, EDt, Statistics,
SEVOTTAM,RTI.

V.Selvadurai
Nagappatinam Division :

ExPort, lmport, Refund, Drawback,Admin, Vigifanc , EDf, Statistics,
SEVOTTAM,RTI.

Cuddalore Division:

fxPort, lmport, Refund, Drawback,Admin, Vigifance, EDl, Statistics,
SEVOTTAM,RTI.

B.Francis Xavier Rija

SEVOTTAM,RTI.

Drawback,



,L

The process owners are directed to strictry adhere to the guiderines and
processes as stipulated in the service Quafity Manual (saM) to render the servicesentrusted with' To measure and anafyse the performance of the service rendered, it is
required that each 'Process owner' should maintain records as per the record keepingformats covered under sQM-4'2' All the 'process owners, are directed to imprement therecord keeping of alf the documentation under the abo'e services with immediateeffect' The record maintained is required to be audited for the purpose of sEVoTTAM

;$tffi^ile 
Process owners shall interact with the Nodaf officer for impfementation

TO

The Officers concerned.

EDf for upfoading in the web/Notice Board.
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