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C.No VIII/58/02/2017

Date:24£.04.2017.

Public Notice 0% /2017
- Implementation of SEVOTTAM in Customs Commissionerate,Trichy.

Sub:

% %k %k ok ok %k k %

has decided to introduce
nd time bound services to

The Central Board of Excise& Customs, New Delhi,
“SEVOTTAM” in all the Commissionerate’ to render quality a
the citizens as per the Service Quality Manual (SQM) approv
by Director General of Personal Management (DGPM), N

“CITIZEN CHARTER”,

Citizen Charter and as per procedures pre
for the-respective services:

SINo of the Assistant | Process owner -
_Commissione_r_ﬂri. - i j
1 V.IfEn_g_a_rgjgﬂ.________ ﬁ:___ Admin &?ﬁlﬁi—lg__ﬁgilance. -
2 H.Rajasekar. Legal,Review,Prosecution,EE)"l::TE(?ﬂ__
3 T, — —— _|Statistics, RTI,SEVOTTAM. -
3 MVenkatesuls, Customs Policy, Adjudication, Audit,
4 |CEsakkimuthu. AlrCargo.
5 _ S.Narayanamoorthy. | Passenger Baggage.

M.Muruganandam. Air Intelligence Unit (AIU)__

Smt.R.N.Vimala Trichy Division:
Export, Import, Refund, Drawback,
Admin, Vigilance, EDI,  Statistics,
| SEVOTTAM,RTL. -
i Nagappatinam Division: o
Export, Import, Refund, Drawback,
Admin, Vigilance, EDI, Statistics,
— [SEVOTIAMRT.
1 Cuddalore Division: o o
Export, Import, Refund, Drawback,
Admin, Vigilance, EDI, Statistics,
————[SEVOTTAMRTL.
Tuticorin Divisjon:
Export, Import, Refund, Drawback,
Admin, Vigilance, EDI, Statistics,
- - SEVO1TAM,RTI. ]
B.Francis Xavier Raja Ramnamision: T
Export, Import, Refund, Drawback,

Admin, Vigilance, EDI, Statistics,
_SEVOTTAM,RTI.




The Process owners are directed to strictly adhere to the guidelines and
Processes as stipulated in the Service Quality Manual (SsQM) to render the services

entrusted with. To Measure and analyse the performance of the service rendered, it js

— ‘%5@/04{ Jel F
3RME ASHOK

3‘1@??{ COMMISSIONER.
TO
The Officers concerned.

EDI for uploading in the web/Notice Boarg.



