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Kind attention of the Importcrs, lxporters, General Trade, Custom Brokers
and all other stakcholders in the jurisdiction of Customs Preventiye , Trichy is
invited to the Board Circular No's 05/2018-Customs dated 23.02.2018, and
08/2018-Customs dated 23.03.2018 wherein an alternative mechanism with officer
interface to resolve invoice mismatches was provided for the shipping bills filed tl]
28.02.2018.Although the cases having SBOOS error have now ebbed: due to

h(;pn;inuous outrcach done by the Board and increased awareness amongst the
trade, however, some exporters nevertheless, continue to make errors in filing
invoice details in the shipping bill and the GST returns. Therefore, keeping in view
the difficulties faced by the exporters in respect of SBO0S errors, Board has decided
to extend the facility of officer interface to Shipping bills filled up to 30.04.2018.

However, the exporters are advised to align their export invoices submitted to

Customs and GST authoritics for smooth processing of refund claims.

2. Apart from SBOOS errors, IGST refunds are also stuck on accol
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3. Difficulties faced, if any, imple

the notice of the undcrsigncd.

Copy Submitted to: : i
1 The Chicf Commissioncr of Customs (Preventive), Trichy

Copy to: :
1. EDI Section, Hqrs, Trichy (for uploading o:

5. The Hindi Ccll (for translation)

3.As per Mailing List.
4 Notice Board

Scanned by CamScanner



