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To,
The Commissioner of Customs,

llchylTuticorin
Sir,

Sub: Review of functioning of lndirect Tax Ombudsman (ITOM)-reg'
*****

Pleasefindenc|osedacopyoftheletterF.No.ombudsman(Chennai)/MR/2014

dated 24.11.2015, received from the Indirect Tax Ombudsman' Chennai' enclosing

copies of letters F. No. 296181(iv)/2013-CX.S dated 28'10'2015 and F' No'

296181(v)/2013-CX.9 dated 28.10'2015, issued by the Board'

2. In this connection, it is requested that the instruction issued by the Board in Para

2 of the above letters dated 2g.10.2015 may be scrupulously followed and report

compliance Please.

Encl: as above
(K. EN

ADDITIONAL C rssroNER (CCO)

/

$t. g^.ttt h 5-c



GOVERNMENT OF INDIA

MINISTRY OF FINANCE, DEPARTMENT OF REVENUE

OFFICE OF THE INDIRECT TAX OMBUDSMAN, CHENNAI

261 L, MAHATMA GANDHI ROAD, NUNGAMBAKKAM

cHENNAI-500034.

F.No.Ombudsman(Chenn ail I MRI zOLa Date:24-11-2015

Sub: Review of functioning of the Indirect Tax Ombudsman (ITOM) - reg.

Kindly find enclosed copy of letters F.No. 296/81(iv)/2013-CX.9 dated 28th Oct 2015 and

F.No. 296/81(vl/2o13-Cx.9 dated 28th Oct 2015 on the above cited subject.

In this regard, the Board has already sent the concerned letters directly to all Chief

Commissioner/DGs. lt is also informed that a meeting of Indirect Tax Ombudsman with the

Chairman and other members of the CBEC was held on 20.11.2015 and during the meeting various

suggestions have been made and the Chairman has desired that the concerned Chief Commissioners

and cther officers should know about the importance of the Indirect Tax Ombudsrnan and provide

all facilities as mentioned in the circular cited.

It has been specifically mentioned that the ITOMs should be invited during the Trade

Facifitation Meetings/ RAC Meetingl PGC and other meetings being organized by the Chief

Commissioner. The field formations should also prominently display in their office premises,

salient features of the Institution of the Ombudsman for knowledge/information of the Trade and

Industry, The information may include the names, telephone number and address of the office

and email id to the lTOMs.

Therefore you are.requested to give suitable instructions to all the Commissioners and

Senior officers working in your jurisdiction.

e-'*I. Ax a-b""a

To

The Chief Commissioner of Customs (Preventive),

Tiruchirapalli Zone
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Governnrent of India
N4inistry of Firrance

Department of Revenue
Central Board of Excise & Customs

New Delhi, the 2gth October, 2015

1. All chief commissioners of central Excise , Customs & service Tax
2. The DG (Systems), CBEC, New Delhi
3. The Director General, DGTS, CBEC, New Delhi

Subject: - Revievoc of functioning cf the lndirect Tax ombudsrnen {tTOhris}-reg.

S ir,

I am directed to inrrite your attention to the Ino'irect Tax ombuo'sman appointec by
the Government of lnoia ln order to impi'c'"'e the efficacy of the irrstituiion of the inoirect
Tax Ombucjsman, suggestions / comments were soueht from the existing lrolVls. Amongst
other recommendation, it has been suggestecl that to improve visibility, each fielci office

ces online. Adveriisenrent irr nredia regaroing
ITOMs on regufar basis mair also be neecied.

2' The suqeestions have been accepted -b'; cBEc. Th: fcllc".;ins actiiiii nidy.ije -rakerr:-

(i) Field formaiions shoulcl prominen'ily clisplay, in their office pi-emises, salieni features
of the Instituiion of the ombudsman for knowledge/inforrnation of the Trade and

. Industry. The information may inclucle the names, telephone no., address of the
office and email la to the tTOt/ts.

(ii) The ra.'ebsite w\,'\^,'.cbec.gov.in should prominently inciicaie ilie link for Ombuosn.ran.

(iii) sustained advertisemeni ca-rnpaign be launchec to increase awareness amongst tlre
trade and industry about Each advertisement of tlie Departm nray
carrv a line at the bottorn i ,,ifi case of ony grievcnee, you. mly ftct
the jurisclictiansl Ombuds aifs, see vrrz+rv,t.cbec.qov.in,,.

3' All concerned are requesied to l<indly ta!<e immeciiate actiorr to implement the aborre
ciecisions and info;-rn the BoarcJ accoroingly.

Ycurs faithfuliy,

i1

Unoer Seci'e-iar;, ic ii-ie GoVL. of lncia
Tele:- 23C9 2t,73
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F .No. 29 6 / 81.(vl | 2OL3 -CX.g

Government of India

Ministry of Finance

Department of Revenue

Central Board of Excise & Customs

New Delhi, the 28'n October, 2015
To

All Chief Commissioners

Subject: - Review of functioning of the Indirect Tax Oi-nbudsmen (lTOMs)-reg.

Sir,

I am directed to invite your attention to the Indirect Tax Ombudsman appointed by

the Government of lndia. In order to improve the efficacy of the institution of the Indirect

Tax Ombudsman, suggestions / comments were sought from the existing lTOMs. Amongst

other recommendation, it has been suggested that ITOMs may also be given an opportunity

to address the trade during Trade Facilitation Meetings/ RAC meeting/ PGC and other

meetings being organized by the Chief Commissioner.

2. The above suggestions has been accepted UV CgfC. lt has been decided that the

Zonal Chief Commissioners may invite the jurisdictional ITOMs on the day when he proposes

to hold a meeting with the trade. The ITOMs mav meet the trade separatelv before or

l!,.ti''

a

after taki he asenda items bv t

of ITOMs will be limited to encoura t the insti the ITOMs an

he likelv benefits that will en the trade availins the facilities this

office.

3 All Chief Commissioners are requested to kindly take necessary action to implement

the above decision. Action taken in this matter may be intimated to the Board.

Yours faithfully,

z-'----t-: 
^\ h\ !9..>'

.-- (Surendra Singh)

Under Secretary to the Govt. of India

Tef e:- 2309 2413
Copy for information to all lTOMs.
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