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IJHNISTRY OF FINANCE :: DEPARTMENT OF REVENUE

OFFICE OF THE CHIEF COMMISSIONER OF CUSTOMS (PREVENTIVE)
: No.1, Williams Road, Tiruchirapalli

Phone : 0431-2417466/ 2418466 ; FAX : 0431-2416155

Email; customspreventive@gmail.com
C.No. VII1/48/82/2012 — CC(P)-TRY Dated: 04.10.2012

TRADE FACILITY NOTICE No. 01/2012

Sub: |Launching of e-helpline for Trade & Industry in Trichy Customs
Zone ¢omprising of the Commissionerates of Trichy and
Tuticorin —reg, ,
L3 223 3 .
As a measure of providing tax-payer-friendly administration, an e-helpline

facility has been launched at the Zonal level for clarifying the doubts of Trade and

Industry of iruchirapaili Customs Preventive Zone in a user- friendly manner
without the assessee being required to come to the customs office. To start with,
the existing Websites of Trichy Customs (www.customstrichy. qov. in) and Tuticorin

Custom houy ew.tuticorfncustoms.oouin) are proposed to be utilized for this R

purpose. In due course, a dedicated dynamic Website for the Zone would be
Created, detaijls of which would be made available to the trade. The main objective
of the e-helpline is to provide help to the assessee for resolving 'procedural
delays’ relating to Customs matters pertaining to Trichy Customs Preventive Zone
and providing help in respect of ‘systemn related issues’, if any.

unambiguous [manner. Personal references in the queries should be avoided. Any
Person seeking access to thig facility should indicate his / their ICES reference ({IE

- Code No.)(in the case of an Importer/ Exporter). Non registered persons can also
use this facility by citing their PAN Number. No clarification can be sought withouyt
giving a PAN Number.

3. Trade dnd Industry in the Zone are requested to make use of the referred
‘e-helpline’ facility using the Tuticorin and Trichy Commissionerate’s Websites
viz. Www.tuticornincustoms. gov.in and Www. customstrichy.gov.in, respectively and
bring the samé to the notice of their member constituents.
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cated in the ‘e-helpline’ link of the Websites, the queries in respect

help categories are required to be sent to the following email

Jural delay issues -

“trichvpre vproc@gmail.com”
‘trichypre vices@gmail.com”

@S possible, the queries will be Processed within 7 working d ays and
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ns /reply would be sent to the concerned party via his e-mail
endorsing a copy to the jurisdictional Commissionerate. It has further
] to nominate one nodal association of trade and Industry in each
rate of the Zone and copies of the replies will be marked to them for
nation through their newsletter.
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ate of certainty in assessments. Needless to mention, this could

Partnership between the government and Industry for creating a
ment climate.
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(K. SRIVASTAVA)
CHIEF COMMISSIONER

As per Mailin

%

List (Trade and Department).




