C. No. VIII/48/617/201 S/CUS.POL Date: 20.10.2015

TRADE NOTICE 29/201 5

Sub: Customs — Creation of Directorate of Tax Payers 'Services in CBEC - Setting up of
- ‘Taxpayer Service Centre’ — Reqj' ‘

2. The above Centre IS set up to meet such needs of the taxpayers which necessitate
physical contact point for sérvice delivery and for such taxpayers who cannot access taxpayer
services offered through other channels. |Itis a single-window system for accepting/handling all
taxpayer queries, complaints, grievances etc. A unique acknowledgement number be
generated on the spot for future reference of the taxpayer. Disposal of
Query/Complaint/Grievance etc. filed at the Taxpayer Service Centre shall be monitored at the
level of Commissioner and Chief Commissioner S0 as to ensure prompt and effective disposal.

3. Attention of the trade/taxpayers is invited to utilize the above services from the Taxpayer

Service Centre at the Custom House, Tuticorin.
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